
S.M.A.R.T. Online from Quadient combines cost savings, convenience, and control in one intuitive
platform. With S.M.A.R.T. Online, it’s easy to create USPS®-compliant shipping labels, access
real-time tracking, and take advantage of the deepest discounts available today.

S.M.A.R.T. Online
The Simple, Powerful Way to Ship from 
Your Desktop

MAKE THE MOST OF YOUR 
POSTAGE METER
S.M.A.R.T. Online enhances the
functionality of your iX-Series mailing
system. It’s easy to use and supports
major USPS Mail Classes including
Ground Advantage®, Priority Mail®,
Priority Mail Express™, Priority Mail Flat
Rate, and more.

SAVE TIME

Reduce trips to the Post Office
Create and print USPS IM®pb-compliant 4x6 shipping 
labels directly from your desktop. All you need is 
a USB scale, an inkjet, a laser jet, or a Quadient-
supported thermal label printer. 

Eliminate manual address entry 
Upload up to 1,000 addresses to the public address 
book to speed up the process and minimize 
keystroke errors.

REDUCE COSTS

Access Deep Postal Discounts
Get significant savings over retail rates with USPS® 
Merchant Rates. As a trusted USPS Partner and 
Authorized Vendor, Quadient is pleased to pass 
along these savings to our S.M.A.R.T. customers. 

• Save up to 56% off USPS Ground Advantage™
(parcels over 1 lb) over retail rates

• Save up to 22% off USPS Flat Rate Boxes over
retail rates

• Save up to 21% off USPS Flat Rate Envelopes over
retail rates

FREE Built-in Insurance 
Receive up to $100 of insurance automatically for 
Priority Mail®, Priority Mail Express™, and USPS 
Ground Advantage™ shipments. Plus, the option to 
purchase up to $5,000 more.



About Quadient®​

Quadient is a global automation platform powering secure and sustainable business connections through digital and physical 
channels. Quadient supports businesses of all sizes in their digital transformation and growth journey, unlocking operational 
efficiency and creating meaningful customer experiences. Listed in compartment B of Euronext Paris (QDT) and part of the 
CAC® Mid & Small and EnterNext® Tech 40 indices, Quadient shares are eligible for PEA-PME investing. For more information 
about Quadient, visit www.quadient.com.

Specifications 

Item Minimum Recommended

Operating System Microsoft Windows® 10 Professional 
and Enterprise, 64-bit

Microsoft Windows® 11 Professional 
and Enterprise, 64-bit

Processor Intel® Pentium® Dual Core, 2.6 GHZ or 
Higher

Intel® Pentium® Dual Core, 3.0 GHZ or 
Higher

Memory (RAM) 8 GB 16 GB
Hard Drive 250 GB 500 GB
Network Card 10/100 Mbps 10/100/1000 Mbps
Ports (USB, LTP) 4 USB, 0 LTP1 8 USB, 0 LTP1
Browser Version
Mozilla Firefox® Latest version
Google Chrome™ Latest version
Microsoft Edge Latest version

INCREASE VISIBILITY AND CONTROL

Centralize tracking and reporting
Track all shipments in one place to their final 
destination. S.M.A.R.T. Online provides email alerts 
every time a package is scanned, so you can stay up 
to date as well as keep recipients and third parties 
informed of delivery status. Generate summaries by 
shipment, user, or department for better chargeback 
tracking and insights.

Ensure delivery accuracy with free address 
validation
Reduce the cost and delay of undeliverable mail. 
Ensure ship-to addresses are up to date with free 
address correction services.

Manage user roles and privileges
Assign roles and level of access based on user 
responsibilities. Role-based controls help enforce 
security and accountability. Supports up to 5 users. 

S.M.A.R.T. ONLINE MAKES
SHIPPING A BREEZE
No software installation is needed. Just log in to 
S.M.A.R.T. Online and follow the prompts to ship your
items.

Whether you’re shipping one package or managing 
a steady stream, S.M.A.R.T. Online gives you the 
flexibility, speed, and savings your business needs—all 
without leaving your desk. 

Contact Quadient 
to learn more.

mail.quadient.com


